[ [[HIFAD

A e]e

Hawaiian Islands Freight
P.O. Box 17366 e Honolulu, HI 96817 e Phone (808) 841-5811 e FAX (808) 847-7830

January 30, 2009

To Whom It May Concern:

Global Freight Solutions, Inc. (GFS) has been the Southern California consolidation
agent for Hawaiian Islands Freight Assn., Inc. since 1999. For the past 10 years, GFS has
been an excellent partner of the Association offering creative solutions to increase
profitability year after year. They are credited for increasing the Association’s profits by
more than 5% per year on an annual basis.

GFS has a very knowledgeable staff willing to go the extra mile to satisfy the
membership. They are flexible in their policies and take great pride in performing their
service. Along with their high service levels, they have created a reasonable pricing
structure that allows the Association to offer cost-effective transportation solutions to its
membership.

Every year GFS creates new programs to enhance the services of the Association. It is
my Vision to offer as many low-cost, reliable services to our membership. Without GFS,
that would not be possible.

Sincerely,
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Jan Oshiro
General Manager



